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PEUPLES 
E N E R G Y- 

P e o p l e s  G a r  
N o r t h  S h o r e  G a s  

November 14,2002 

W. and Mrs. Rod Bartha 
720 Thornmeedow Road 
Riverwoods, IL 60015 

RE: High Bill Complainr 

Dear Mr and MIS. Bartha: 

This letter is to inform you that we are closing the investigation into your high bill complaint 
dated September 7,2000. On September 13, 2000, we changed the gas meter supplying your residence. 
'fie meter we removed was tested and placed back in service on October 3, 2000 where it has been keeping 
accurate meeurement. 

I 

At the time the meter was changcd, our company field service representative left a Form 716 (no. 
969279). On this form was noted rhat the boiler for your pool heater was short cycling and that you should 
have it inspected and/or repaired. Our copy shows that Susan Bartha signed this form. The short cycling 
boiler was the most likely cause of the increased consumption you noticed. 

Anached is the consumption history for your residence. This history lists each bill for the period 
3/16/200 through 10/1732002. The columns read: 

Read Date: 
Bill Days: 
Read Type: 
T h e m :  
Bill Amoumt: 

Date of meter reading for that billing period 
Number of days included on that bill 
Actual reading or a system estimate 
Quantity of gas consumed in thcrms(one therm = 100,000 b W  
Charges show on the bill 

This hstory shows your summer consumption in the following amounts: 

2000 
2001 
2002 

882 therms 
829 therms 
719 therms 

T h e  Year Total 2,430 t h e m  

Three-year Average 810 t h e m  

Your consumption for the period in question was about 9% above your three-year average. The 
faulty pwl heatex boiler could have caused this additional consumption. 



PLES 11/5/02 

E N E R G Y -  

Re: 720 THORNMEADOW RD HSC 

BARTHA, ROD 
720 THORNMEADOW RD HSC 
RIVERWOODS IL 60015 

Dear Customer: 

Below is the bill history for account # I  500013946092, for the dates you requested. This statement 
displays the current status of all bills. 

Read 
Date 

1011 7/2002 
09/16/2002 
08/15/2002 
07/16/2002 
0611 8/2002 
05/1 6/2002 
04/19/2002 
03/20/2002 
02/21/2002 
01/21/2002 
12/22/2001 
11/19/2001 
10/20/2001 
09/18/2001 
08/21 /ZOO1 
07/18/2001 
06/20/2001 
05/17/2001 
04/17/2001 
03/16/200 1 
02/16/2001 
0 1 / I  6/200 1 
12/18/2000 
11/15/2000 
1011 6/2000 
0911 3/2000 
08/18/2000 
07/18/2000 

Bill Degree 
Days Days 

31 192 
32 8 
30 
28 
33 189 
27 366 
30 628 
27 831 
31 930 
30 1185 
33 782 
30 453 
32 318 
28 37 
34 
28 16 
34 205 
30 182 
32 707 
28 975 
31 1224 
29 1339 
33 1322 
30 425 
33 284 
26 11 
31 8 
28 3 

Read 

Actual 
Estimate 
Estimate 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Estimate 
Actual 
Actual 
Estimate 

Type Therms 
191.07 
190.06 
178.94 
166.81 
157.87 
275.26 
789.36 
51 1.56 
1.264.69 
802.41 
545.1 1 
508.50 
119.10 
352.22 
20.36 
352.22 
63.1 1 
434.09 
549.72 
920.27 
701.40 
1,405.85 
907.92 
480.96 
414.12 
155.04 
653.44 
91.89 

Bill 
Amount * 

$136.54 
$130.63 
$126.27 
$120.53 

$185.98 
$451.85 
$259.33 
$654.07 
$453.08 
$306.75 
$251.99 
$65.71 
$187.65 
$23.17 
$242.50 
$66.17 
$384.63 
$537.99 
$999.95 
$814.97 
$1,478.56 
$797.63 
$418.09 
$329.44 
$123.77 
$467.18 
$76.62 

$114.94 

* Represents the dollar amount charged for a specific billing period. This amount includes customer 
charges, distribution charges, environment activity charges, gas charges and taxes. It does not 
include service activation, reconnection. late payment and miscellaneous charges. 



PLES 
E N E R G  Y- 

BARTHA, ROD 
720 THORNMEADOW RD HSC 
RIVERWOODS IL 60015 

1 1/5/02 

Re: 720 THORNMEADOW RD HSC 

Read Bill Degree Read Bill 
Date Days Days TY Pe Therms Amount 

06/20/2000 35 131 Actual 408.80 $262.27 
05/16/2000 29 262 Estimate 331.45 $189.16 
0411 7/2000 32 632 Actual 608.85 $317.30 
03/16/2000 31 698 Estimate 736.66 $370.83 

Sincerely, 

Customer Care Department 

Represents the dollar amount charged for a specific billing period. This amount includes customer 
charges, distribution charges, environment activity charges, gas charges and taxes. It does not 
include service activation, reconnection, late payment and miscellaneous charges. 
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3001 Grand Avenue 
Waukegan, IL 60085 

j North Shore Gas Company 

September 9,2002 

Mrs. Bartha 
720 Thornmeadow Rd 
Riverwoods, IL 600 15 
Account # 1500013946092 

Via Fax 

Mrs Bartha: 

It has been over h t y  days since I sent you the information you requested on your 
account. Please contact me so we can resolve this matter. If I do not hear from you, I will 
consider the matter closed. My telephone number is 847-263-4652. 

Thank you 

Andy McGlinn 

. . . . . . . . . . . . . . . . . . . . . . . . . . . .  



3001 Grand Avenue 
Waukegan, IL 60085 

North Shore Gas Company 
I 

July 3 1,2002 

Mrs Bartha 
720 Thommeadow Rd 
Riverwoods, IL 60015 

Via Fax 

Mrs Bartha: 

Attached you will find summary statements for your account dating back to 1998. 
They look different because the company changed systems in February 2000. One 
is a summary up to the most recent bill, The other is a “snapshot” taken from the old 
system. 

I hope these help you to compare your usage both before and after the meter was 
changed in September, 2000. 

Thank you for the opportunity to be of service. If you have any further questions 
please call me at (847) 263-4652. 

Thank you, 

Andy 
Customer Service 

. . . . . . . . . . . . . . . . . . . . . . . . . . . .  



P E d P L E S  7/31/2002 

E N E R G Y -  

Re: 720 THORNMEADOW RD HSC 

BARTHA, ROD 
720 THORNMEADOW RD HSC 
RIVERWOODS IL 60015 

Dear Customer: 

Below is the bill history for account #150001394609;. for the dates you requested. This statement 
displays the current status of all bills. 

Read Bill 
Date Days 
07/16/2002 28 

031 6/2002 27 
04/19/2002 30 
03/20/2002 27 
02/21/2002 31 
01 12 1/2002 30 
12/22/2001 33 
11/19/2001 30 
10/20/2001 32 
09/18/2001 28 
08/21/2001 34 
07/18/2001 28 
06/20/2001 34 
05/17/2001 30 
04/17/2001 32 
03/16/2001 28 
02/16/2001 31 
0111 6/2001 29 
12/18/2000 33 
11/15/2000 30 

09/13/2000 26 
~ 8 / 1 8 / 2 0 0 0  31 

q?,s 0711 8/2000 28 
06/20/200Oql b 5 ‘4 35 
05/16/2000 29 
0411 7/2000 32 

5.17 5 4 -06/18/2002 33 

233’’ 10/16/2000 33 

Degree 
Days 

189 
366 
628 
83 1 
930 
1185 
782 
453 
318 
37 

16 
205 
182 
707 
975 
1224 
1339 
1322 
425 
284 
11 
8 
3 
131 
262 
632 

Read 

Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Actual 
Estimate 
Estimate 
Actual 
Actual 
Estimate 
Actual 
Estimate 
Actual 

Type Therms 
166.81 
157.87 
275.26 
789.36 
511.56 
1,264.69 
802.41 
545.11 
508.50 
119.10 
352.22 
20.36 
352.22 
63.11 
434.09 
549.72 
920.27 
701.40 
1,405.85 
907.92 
480.96 
414.12 
155.04 
653.44 
91.89 
408.80 
331.45 
608.85 

Bill 
Amount * 
$120.53 
$114.94 
$185.98 
$451.85 
$259.33 . ’  

$654.07 
$453.08 
$306.75 
$251.99 
$65.71 
$187.65 
$23.17 
$242.50 
$66.17 
$384.63 
$537.99 
$999.95 
$814.97 
$1,478.56 
$797.63 
$418.09 
$329.44 
$123.77 
$467.18 
$76.62 
$262.27 
$789.16 
$317.30 

* Represents the dollar amount charged for a specific billing period. This amount includes customer 
charges, distribution charges, environment activity charges, gas charges and taxes. It does not 
include service activation, reconnection, late payment and miscellaneous charges. 



P E d P L E S  
E N E R G Y. 

BARTHA, ROD 
720 THORNMEADOW RD HSC 
RIVERWOODS IL 60015 

713V2002 

Re: 720 THORNMEADOW RD HSC 

I 

Read Bill Degree Read Bill 
Date Days Days Type Therms Amount' 
03/16/2000 31 698 Estimate 736.66 $370.83 
02/14/2000 31 1320 Actual 1,523.04 $767.50 
01 /I 4/2000 31 1143 Estimate 1.150.33 $61 1 .I 1 
12/14/1999 29 719 Actual 549.48 $313.27 

Sincerely, 

Customer Care Department 

' Represents the dollar amount charged for a specific billing period. This amount includes customer 
charges, distribution charges, environment activity charges, gas charges and taxes. It does not 
include service activation, reconnection, late payment and miscellaneous charges. 
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ROD €9, SUSAN BARTHA 
720 THORNMEADOW ROADi 

RIVERWOODS, IL 60015 

I 

(3, acol 
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P E a P L E S  
E N E ; R G Y  

BARTHA. ROD 
720 MORNMEALlOW RD HSC 
RIVERWOOS IL6N)15 

7/31/2M)2 

- 
Re: 720 THDRNMEAWW RD HSC 

i 

i 

,? 

h a d  Bill 
TherTnli Amount’ 

b 8 d  Bill 
Date 0.b- D v  TY pc 

1.150.33 s0ll.11 

0311612300 31 695 €Sbrn* 
ozilCl2CW 31 1320 ACISI 
Oi114t23bCi 31 1143 Eshmaa 
1X14ll as9 29 718 Actual 543.4 5313.27 

Sinwe&, 

Cuspomer Cam !Jepa%wnl 

. .  

* Kep-esents the dollar a m r d  c h q e d  lor a s;?ecllic billing period. This ameunt Indudes CusbmRI 
charges, distributiin cherges, environment actkily charges. gas cnarges and taxes It doe3 not 
mdute oewivice ac!kratlon. reconnection. isle payment and misxlbneous charges 
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CLIP NXT PES 
720 TiiORNMZAOOW H RfVE R T l B  

RGD.BARTHP. !847 )940  0992Tl 
TPO DATX TYPE THEWS AMQUN? 
5:-14-99 EST 1,153.33 611.11 
12-14-59 ACT 549.48 313.27 
11-15-49 EST 542.28 314.64 
10-14-99 ACT 151.41 5 5 . 8 1  
05-15-99 EST 152.44 84.49 
08-13-99 ACT 44.25 34.69 
07-16-99 ES'I 1S3.17 79.14 
06-16-99 ACT 42.27 32.45 
05-12-99 EST 502.09 217.41 
04-13-99 ACT i23.74 2311.57 
C3-12-99 9ST 1.065.02 418.14 
02-13-99 ACT 1 ,354 .45  610.39 

12-19-93 1ST PREV ZND P X V  
REATIXG: 5 8 . 2 7 3  58.210 63.0S9 
NON-hTG : 3 .2E5  3.208 4.306 

LNCZNIIVE CJ: FMOUNT: DATE : 
L G X  TY?Z: HEAT-Y/N: CLOSED DTE: 

?O M/C CURRENT 1 

$930.38 3 ' 2/16T5 5930.33 
mi ~ 0 3 7 7  cs2 673661-87235 c 

TO 3ATE TYPE THEWS %4@UN'I 
C1-13-99 EST 

11-12-98 EST 
10-13-98 ACT 
09-14-98 -EST 
08-13-38 ACT 
07-14-96 EST 
06-2.3-30 ACT 
05-13-98 ES,T 
04-25-98 ACT 
03-13-98 EST 
02-13-90 ACT 

ii-is-95 a m  

133.06 

6 2 . 5 6  

3RD PXZV 4TH FR&" 
64.469 43.048 

q.565 5.941 
X-REI ACC?: 

CLOSEOUT DTE: 
i 

Date: 7/31/2002 Time: 03:39:42 €'+I 
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PEUPLES 
I E N E R G Y -  

N o r t h  S h o r e  G a s  

PGE a3 

RE: 1-5000-1394-6092 
720 Thornmeadow RD Hsc I 

i ROD BARTHA 
720 THORNMEADOW RD HSC 
RIVERWOODS IL 60015-3753 / 

I 
I 

.. YOUR GAS SERVICE IS SCHEDULED FOR DISCONNECTION 

Disconnection Is both Inconvenient and costly. Should your service be disconnected, you will be 
required to pay 100% of your bill, a security deposit. and a mconnectlon charge of $225.00 if SeNlCB 1s 
disconnected by excavating, $45.00 if disconneded at the seivica valve, or $75.00 If your meter is 
removed. 

In addition, Peoples Energy reports your payment history to credit bureaus. Your credit ratlng may be 
adversely affected by non-payment of your bill. 

To avoid interruption of gas service. please pay your outstanding balance or make payment 
arrangements immediately. You can pay by credlt card by calling 1-888-256-6165 You can also Pay 
your bill in Waukegan at 3001 Grand Avenue. 

If the past due amount has been paid, please disregard this letter. 


